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language () Hardware Support Services (This includes senices such as 4hr hardware
support hardware installation and setup, and integrated hardware and software

support.)

() Consulting and Managed Services (This includes senvices such as rermote monitoring,
deployment and implementation services,onsite support planning,and site surveys.)

() Educational Services (These packaged education serices are available for HP-
¥, OpenView OVO and MMM; Microsoft 2000 and .MET; ProLiant servers; Linux;storage

systems; and more.)

() Software Support Services (This includes senvices such as Proactive and Mission
Critical Services, software technical assistance, software updates and software

installation and setup.)

You may search for Hardware support services by either product description or by hardware
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2 The HP Care Pack product number listed represents an “E” version of the packaged senvice. A box nepeYrncnaroTcs
SRR s = version of the HP Care Pack may be available for those countries that can not support electronic p
fulfillment. The HF Care Pack product number would be the same with the exception of the last OOCTynHbIE A4
» Search foran HP character. The boxed version product number would end in an “A” as opposed to an “E”, example: 3TOrO
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